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CJB RESTORATION SERVICES LTD.
PROJECT SURVEY

Job Number : 


__________________________________ 
Name : 



__________________________________ 
Date of Survey :  

__________________________________ 
ON A SCALE OF 1 TO 5
1) Not at all satisfied     2) Somewhat satisfied     3) Satisfied     4) Very satisfied     5) Completely satisfied

1. ___
WAS YOUR PROJECT MANAGER PRESENT AT THE ONSET OF YOUR CLAIM?

2. ___
WAS THE RESTORATION PROCEDURES AND PROJECT EXPECTATIONS 
EXPLAINED THOROUGHLY?

3. ___
WERE YOUR QUESTIONS AND CONCERNS ADDRESSED IN A TIMELY MANNER?

4. ___
DID YOUR PROJECT MANAGER PERFORM REGULAR VISITS DURING THE PROGRESSION 
OF THE   RESTORATION REPAIRS IN YOUR HOME?
5. ___
WAS CJB RESTORATION EASILY ACCESSIBLE BY PHONE THROUGHOUT THE  

   

DURATION OF THE RESTORATION REPAIRS AND IN A TIMELY MANNER?

6. ___
WERE YOU PHONE CALLS RETURNED IN A TIMELY MANNER?

7. ___
WERE YOU INFORMED OF ANY OR ALL CHANGES THROUGHOUT THE DURATION OF
THE PROJECT?

8. ___
WAS YOUR PROJECT MANAGER PRESENT AT THE CONCLUSION OF YOUR CLAIM 
TO PERFORM A FINAL WALK THROUGH?

9. ___
WAS YOUR PROJECT HANDLED IN A PROFESSIONAL AND SATISFACTORY 
MANNER?

10. ___
WOULD YOU RECOMMEND CJB RESTORATION TO A FRIEND?

11. ___
MAY CJB RESTORATION SERVICES USE YOUR QUESTIONNAIRE AS A TESTOMONIAL IN OUR 
MARKETING MATERIAL?
ADDITIONAL COMMENTS 

Thank You for taking the time to fill out this survey and help to ensure that we build on our success! 
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